


EEE SWITCHVOXSOHO Overview

Mobility is a top
priority for a small
business, like Lamatek.
Employees need to
feel like they are still

in the loop without
being “chained to
their desks.” With
Switchvox SOHO,
they’re free to go with
the flow.
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Tumejor opcion en telefonia

Lamatek uses SWITCHVOX SOHO

fabricator makes the switch.

Lamatek is a 25 year old fabrication company based in
New Jersey. They made the switch to Switchvox from
an Avaya® Partner system for its ease of use and more
advanced features. In particular, the owner of the business
wanted the system to be managed easily from anywhere.

“The system was a snap to install,” says Tom Cole, General
Manager of Lamatek. “It came preconfigured for our
network, we simply plugged in the server, turned it on,
then connected the phones to our network. That was it."

Lamatek is taking advantage of some of the more advanced
features available in Switchvox SOHO. They've created
several advanced IVRs that are automatically activated and
deactivated based on the time of day to allow employees
to work from anywhere and receive calls on their mobile
phones.

The Switchvox PBX gives Lamatek a voicemail management
system that is very much like an e-mail inbox; messages can
be transferred and stored in multiple folders, forwarded
to other Switchvox users, and all managed through the
online interface.
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The system'’s ability to be changed and updated on the
fly has also proven very handy for Lamatek. Updates are
installed through the administrator’'s GUI and take only a
minute to perform.

Lamatek's Switchvox is connected to both VolP and analog
lines. “The least cost routing has proven easy to set up and
change,” says Cole. “We've had great voice quality with
the system using the same network topography we had
before. No special setup was needed.”

Lamatek made the switch from their Avaya PBX to
Switchvox in the middle of their corporate move with
only two days to test, configure, and implement the phone
system. “It was done with no issues,” says an incredulous
Cole.

“We've not needed much along the lines of customer
service from Switchvox, but when needed, there’s never
been a problem getting someone on the phone quickly.
Pre and post-sales support has been excellent.”
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