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Monitor,

Whisper,

Barge.

Great for training new
employees! If you have
been granted access,
you can see who your
employees are talking
with and whether

or not you need to

monitor, whisper, or
barge in on their call.
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Tumejor opcion en telefonia

Why SWITCHVOX SWITCHBOARD?

relate to your customers in a new way

Do I have to buy Switchboard separately?
No, Switchboard is included, at no additional charge, for all
of your users when you purchase Switchvox SMB.

Do | need to download additional software?
Switchboard runs right in your web browser (IE or Firefox)
so there's no software to download and keep up to date.
When new features are released for the Switchboard,
they're simply made available through the Switchvox
server without updating individual user’s applications.

What about privacy? | don’t want my employees to see
who I’'m on the phone with!

No problem! Switchboard has an advanced rights
management system. System administrators have the
ability to grant users different levels of system access.

I’'m a receptionist. What can | do with the
Switchboard?

See who else at the company is on the phone, transfer calls
quickly and easily with drag and drop, as well as park and
retrieve calls from the parking lot.

I’'m a supervisor. What can | do with the Switchboard?
See which employees are on the phone, who they're
talking to, and even record and monitor their calls. Keep
track of call queues visually, at a glance.
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I’m a salesperson. What can | do with the Switchboard?
Switchboard is integrated with both Salesforce.com and
SugarCRM right out of the box. You can also create your
own mashups with other CRM applications. Switchboard
is also integrated with Google Maps. When calls come in,
Switchvox automatically places a pin in the Google Maps
panel where the call originated. This Switchboard feature
helps you relate to your customers, and identify locally
relevant information.

I’'m not any of these. What can | do with the
Switchboard?

Set the Switchboard up to be optimized for your job. Find
yourself constantly performing a certain task when calls
reach you? Set Switchvox up to automatically look up and
display accounting data about callers, their last 5 trouble
tickets, or their most recent orders. You'll be surprised at
the flexibility you have to tailor the Switchboard for any
user’s needs and integrate with the rest of the software
tools you use everyday.
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