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Conference Calls

are an important

part of WireSpring’s
business. Their
Switchvox SMB
provides unparalleded
ease of use and
incredible voice quality.
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Tumejor opcion en telefonia

WireSpring uses SWITCHVOX SMB

technology leader makes the switch.

[t seems counter-intuitive to think that a business would
replace its expensive Avaya® phone system with something
that costs half as much because it needed something better,
but that's just what happened in the case of WireSpring
Technologies.

WireSpring, a developer of digital kiosk and signage
software in Fort Lauderdale, Florida, was looking for a few
key things when shopping for its new system These things
included support for unlimited queues and menus, an easy
web-based interface, and an easy way to grow its business.
After looking at over 50 solutions, it eliminated virtually
every provider in the market, leaving only about 3-5 final
candidates.

To better assess that its needs would be met, WireSpring
then asked for a trial setup or working demo before it
made an investment in a complete system. Though more
than willing to pay for it, only Switchvox provided unlimited
access to a live system, and provided it free of charge. In
under an hour, WireSpring was up and running on the
demo system and making live calls. After just a few days of
testing, it knew it had found the right solution.
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“Placing the order was a quick and easy process, and the
system was shipped within days,” says Jeremy Zaretsky,
President of WireSpring. “Initial setup was plug-and-play
and our custom configuration was easy to accomplish.”
WireSpring had the whole system up and running on
the very first day.

New technology deployments can have challenges
along the way, and WireSpring's deployment hit a snag
when their voice line interface (PRI) was causing some
problems with the initial Switchvox server hardware.
“Switchvox arranged for a perfect copy of our server
to be made remotely, and they sent us a new one that
solved the problem - with no downtime,” says Zaretzky.
“In fact, the overall support from Switchvox has been
extraordinary — very few technology providers offer
support of this caliber.”

“The Switchvox system is working extremely well and
we are very happy with the quality of the product and
service” says Zaretzky. “If faced with the same decision
again, we would definitely make the same choice.
Switchvox is an exceptional product backed by a world-
class organization, and we're thrilled to be a customer.”

chgium

Switchvox, a Digium Company: 445 Jan Davis Drive NW, Huntsvile, AL 35806

v, digium.com | www.switchvox.com



