
 

 

 

Welcome to VOZ!   

Thank you for selecting VOZ as your communications provider.   
 

 

Getting Started 
 

Your Cisco ATA-186 Analog Telephone Adapter Kit includes the following items: 

• Analog Telephone Adapter 

• One (1) Network Cable 

• Power Adapter 
 

 

Before you begin, you will also need: 

• A High-Speed Internet connection 
(cable/DSL/wireless/other)  

• A Regular analog touch-tone telephone or FAX machine 

 

 

Step 1:  Activate your VOZ account.    
If you already have subscribed to VOZ, you can skip to Step 2.  Otherwise, visit www.vozpr.com or call  

1-787-723-1100 to subscribe. 

 

 

Step 2: Connect your ATA-186 Analog Telephone Adapter  
 

1. Connect your analog telephone or fax to the PHONE 1 port.   
If you have a second VOZ line, repeat with PHONE 2 port. 

 

2. Connect the Ethernet cable provided to the ATA-186 

10BaseT port.   Connect the other end of the cable to your 
broadband modem or an open port on your router/switch. 

 

3. Connect the included power adapter to the ATA-186’s power 
port, and plug the power adapter into a grounded outlet or 
surge protector.   

 

4. The Function button on top of the ATA-186 will blink for 

approximately 2 minutes.  DO NOT power off the ATA-186 

during this time.  Once the Function button stops blinking, you 
are ready to make a call. 

 

5. Pick up the telephone.  If you have a dial tone, CONGRATULATIONS! You have successfully setup your VOZ 
service.  If not, please call VOZ Customer Service at 787-723-1100 or email support@vozpr.com 

 


