Enhanced Telephony

Maximize your business telephony services... and save!

Communicate more efficiently and maximize your resources with VOZ’'s Enhanced
Telephony services. Enhanced Telephony encompasses a set of dialtone plans, system
features and add-ons which can be combined and customized to meet a wide variety of
needs - be it a small office environment or large corporation,with one or many locations
and a variety of communication needs.

Enhanced Telephony allows you to get in on the benefits of IP Telephony, without
the heavy hardware, software or staff investments normally required. VOZ provides all
the hardware needed. And, installation is fast - you can have your system up in just days!

VOZ Enhanced Telephony Benefits
® Maximize network infraestructure

® Select the services to fit each particular user
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® Unlimited Scalability - Add extensions as you need x101

® Unite users worldwide into a single telephone system
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® No hardware investment required - phones are provided! o7 [ragiora] INTERNET vOéce
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® LIVE Web Interface with Call Detail Records (CDR) X106

® Keep your existing phone numbers
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Sample Enhanced Telephone Network

® Add worldwide numbers - create a global presence

How do | setup an Enhanced Telephony network?
VOZ will work with you to select the “pieces” that your business needs. Select the basic System Features you
need, add the Dialtone Plans for each user, and then customize your system with VOZ’s Add-on Features.

Dialtone Plans

The Dialtone Plans are the phones
in your system. Each Dialtone
Plan includes a standard IP phone.
Just select the calling rate per
phone - with unlimited calling or
2.1¢ per minute US/PR/Canada!
You can choose a unique

phone number per plan, add an
extension or no inbound calling

at all - its your choice.

System Features

VOZ's System Features allow you
to decide how your phones work -
together or individually. Setup a
virtual PBX system, or just setup
hunt groups. Add remote users.
Add auto-attendant features and
voice prompting.

Add-Ons

Add-on Features let you enhance
your System or individual Dialtone
plans - including:

- Toll Free Numbers

- World Virtual Number

- Paging Systems

- Virtual Extensions, to unite
non-VOZ telephones within you
virtual PBX system

Incredible International Rates!

Santo Domingo 6¢ London 4¢
Buenos Aires 5¢ Bejing 6¢
Caracas 7¢ Madrid 6¢

Prices shown are for calls to wireline phones. Prices are
subject to change. See www.vozpr.com for full price list.
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Enhanced Telephony - Service Details & Specifications

Dialtone Plans

Standard Telephony Plan (STP) -  Unlimited inbound calls. Outbound calls to Puerto Rico, the US and Canada for
only 2.5¢ per minute. Includes voicemail, a unique direct inbound dial (DID) telephone number, auto-attendant routing
and VOZ's standard IP phone.

Basic Telephony Plan (BTP) - A great option for extensions that need occasional usage, or primarily function for
internal communications. This plan should be used with the Virtual PBX System Feature activated. This metered account
is billed at a rate of 2.5¢ to anywhere in Puerto Rico, the US and Canada. Includes unlimited On-Net calls with any VOZ
subscriber, voicemail, auto-attendant routing and VOZ'’s standard IP phone.

System Features

Virtual PBX Features (VPF) - Create a unified Centrex/PBX phone system and unite your dialtone plans! You can
assign each Dialtone plan an extension number, park calls, and transfer between extensions.

Hunting Feature (HF) - Don't let your main phone number be busy again! Hunting allows you to ring unlimited VOZ
lines when the main phone number is busy. The hunt can be configured in a random order, as a simultaneous ring, or
in a pre-defined order. This can also be setup on a fixed schedule - so you can hunt one way during the week, and
another way on weekends & holidays. NOTE: Hunting is NOT user configurable, and does not work with call waiting.

Primary Number Distribution (PND) -  Setup your main company phone number with an auto-attendant feature,
and allow for a caller to enter an extension number to speak with a person, Can have multiple levels within the menu
tree, i.e. “Press 1 for Sales”, which then responds with “Press 1 for Corporate Sales, 2 for Residential Sales”. This system
is completely user configurable online.

Add-On’s

Virtual Number (VN) - Add additional Puerto Rico telephone numbers to any Dialtone Plan. Incoming calls are forwarded
to the original DID.

World Virtual Number (WVN) - Add a phone number from outside of Puerto Rico to any Dialtone Plan. Numbers
are available from all fifty US states, as well as worldwide. Pricing may vary, depending on the location selected.

Toll Free Number (TFN) - Accept toll free calls to your Dialtone plan from anyone in the US, Puerto Rico and Canada.
Incoming calls are forwarded to the original DID.

Virtual Voice & Fax Mailbox (VVFM) - A flexible extension for gathering voicemail messages, fax messages or to
setup special autoattendant options. You can create the appearance of multiple business unites, as well as distribute
voice information to callers - i.e. hours of operation, directions to your facilities, etc.

Paging System (PaS) - Add a ceiling-mounted pager to your phone system, to distribute company or location-wide
information immediately. Sned a page from any VOZ extension.

Virtual Extension (VE) - Add non-VOZ numbers to your vPBX with Virtual Extensions. All calls to the extension are
forwarded to a remote phone number. This extension is not associated with a physical phone. Forwarded calls will be
billed at a rate of 2.5¢ per minute to anywhere in the US, PR and Canada. Also includes a voicemail box, unlimited on-
net calls with any VOZ subscriber, and auto-attendant routing & forwarding.

Hardware Options

VOZ Standard Phone: Linksys SPA922 Linksys SPA942 Linksys SPA962
Linksys SPA-901 Supports 1 DialTone Plan Supports 2 DialTone Plans Supports 6 DialTone Plans
Supports 1 DialTone Plan Hi-Res Display Hi-Res Display Full Color Display
Power over Ethernet Power over Ethernet Power over Ethernet
PC Port PC Port PC Port
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