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RECEPTION
System Features:
Virtual PBX
Add-On:
Virtual Number

CUSTOMER SERVICE
System Features:
Virtual PBX

EXECUTIVE
System Features:
Virtual PBX
Add-On:
Virtual Number

TELECOMMUTER
System Features:
Virtual PBX

OUTSIDE SALES
System Features:
Virtual PBX
Add-On:
Virtual Extension

WAREHOUSE
System Features:
Virtual PBX
Add-On:
Virtual Extension

System Features
Define how you want your
telephones and accounts to work
- together, independently, as
several group systems, etc.  Create
a Virtual PBX, create Hunt groups.
 Add Remote Users.  Add Auto-
Attendant features & voice
prompting.

Accounts
Accounts in VOZ�s Enhanced
Telephony Service are the
extensions in your system.  Each
account may have an IP Phone.
All calls made to Puerto RIco, the
United States and Canada are only
2.5 per minute!  Accounts may
have DIDs, forwarding and
voicemail.

Account Add-On�s
E n h a n c e  y o u r  E n h a n c e d
Telephony system or your
individual accounts with Add-On�s
such as:  Toll Free Numbers, World
Virtual Number, Pagin Systems,
Virtual Extensions

+ +
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Sample Enhanced Telephony Network Diagram

Enhanced TelephonyEnhanced Telephony

INBOUND FAX
System Features:
Virtual PBX
Add-On:
Virtual Number
Virtual Voice & Fax Mailbox
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